
5. ¤UÀªÀÄzÀ £ËPÀgÀgÀÄ C¼ÀªÀr¹PÉÆArgÀÄªÀ ¤AiÀÄªÀÄUÀ¼ÀÄ,«¤ªÀÄAiÀÄUÀ¼ÀÄ,C£ÀÄ À̧ÆaUÀ¼ÀÄ ªÀÄvÀÄÛ 

PÁAiÀÄð¤ªÀðºÀuÉ ªÀiÁqÀ¯ÁUÀÄwÛgÀÄªÀ zÁR É̄UÀ¼ÀÄ 

PÀ£ÁðlPÀ «zÀÄåZÀÒQÛ ¤AiÀÄAvÀæt DAiÉÆÃUÀªÀÅ w½¹gÀÄªÀAvÉ «vÀgÀuÁ PÀA¥À¤UÀ¼ÀÄ PÉ®PÀAqÀ 
¤AiÀÄªÀÄUÀ¼ÀÄ/«¤ªÀÄAiÀÄUÀ¼ÀÄ/C£ÀÄ À̧ÆaUÀ¼ÀÄ/zÁR¯ÉUÀ¼À PÁAiÀÄð¤ªÀðºÀuÉUÁV C¼ÀªÀr¹PÉÆArgÀÄvÀÛzÉ. 

PÀæ. À̧A «ªÀgÀ CqÀPÀUÀ¼ÀÄ 
1 «zÀÄåZÀÒQÛ À̧gÀ§gÁdÄ ªÀÄvÀÄÛ 

«vÀgÀuÁ À̧APÉÃvÀ 
«zÀÄåZÀÒQÛ À̧gÀ§gÁdÄ ¤AiÀÄªÀÄUÀ¼ÀÄ, ««zsÀ Ȩ́ÃªÉUÀ½UÉ 
«¢ü¸ÀÄªÀ zÀgÀ/±ÀÄ®Ì 

2 PÀ£ÁðlPÀ «zÀÄåZÀÒQÛ ¤AiÀÄAvÀæt 
DAiÉÆÃUÀzÀ ¤§AzsÀ£ÉUÀ¼ÀÄ, 
2004(UÁæºÀPÀgÀ PÀÄAzÀÄ PÉÆgÀvÉ 
¤ªÀgÀuÁ ªÉÃ¢PÉ) 

UÁæºÀPÀgÀ PÀÄAzÀÄ PÉÆgÀvÉ ¤ªÁgÀuÁ 
PÁAiÀÄð«zsÁ£À(¥ÀjZÉÒÃzÀ 126, 135 jAzÀ 139) «zÀÄåZÀÒQÛ 
¸ÀgÀ§gÁdÄ ªÀÄvÀÄÛ G¥ÀAiÉÆÃUÀ ¥ÀjZÉÒÃzÀ 161 («zÀÄåvï 
¸ÀgÀ§gÁdÄ PÁ¬ÄzÉ 2003) 

3 «zÀÄåZÀÒQÛ zÀgÀUÀ¼À ¥ÀnÖ ««zsÀ ¥ÀæªÀUÀðzÀ «zÀÄåvï §¼ÀPÉzÁgÀjUÉ «¢üÃ À̧ÄªÀ zÀgÀ 
±ÀÄ®ÄÌ 

4 PÀ£ÁðlPÀ «zÀÄåZÀÒQÛ ¤AiÀÄAvÀæt 
DAiÉÆÃUÁzÀ ¤§AzsÀ£ÉUÀ¼ÀÄ-
2004(UÁæºÀPÀgÀ zÀÆgÀÄ 
¤ªÁgÀuÁ PÁAiÀÄð «zsÁ£À) 

UÁæºÀPÀgÀÄ zÀÆgÀÄ zÁR° À̧ÄªÀ PÀæªÀÄUÀ¼ÀÄ( «zÀÄåvï CqÀZÀuÉ 
«zÀÄåZÀÒQÛ «¥sÀ®vÉ, É̄ÆÃqï ±ÉrØAUï, «ÄÃlgï À̧A§A¢ü¹zÀ 
zÀÆgÀÄUÀ¼ÀÄ, «zÀÄåvï À̧A¥ÀPÀð PÀqÀvÀ ªÀÄvÀÄÛ ªÀÄgÀÄ ¸ÀA¥ÀPÀð 
zÀÆgÀÄUÀ¼ÀÄ ºÉZÀÄÑªÀj MvÀÛqÀ ªÀÄvÀÄÛ EvÀgÉ zÀÆgÀÄUÀ¼ÀÄ, 
¤§AzsÀÀ£ÉAiÀÄ C£ÀÄ§AzsÀ-1 gÀAvÉ) 

5 PÀ£ÁðlPÀ «zÀÄåZÀÒQÛ ¤AiÀÄAvÀæt 
DAiÉÆÃUÁzÀ ¤§AzsÀ£ÉUÀ¼ÀÄ-
2004(UÀÄwÛUÉzÁgÀgÀ 
PÁAiÀiðzÁjvÀ ªÀiÁ£ÀPÀUÀ¼ÀÄ) 

UÀÄwÛUÉzÁgÀgÀ PÁAiÀÄðzsÁjvÀ ªÀiÁ£ÀPÀUÀ¼ÀÄ 1 PÀvÀðªÀåUÀ¼ÀÄ 
ªÀÄvÀÄÛ PÁAiÀÄðUÀvÀUÉÆ½ À̧®Ä «¥sÀ®ªÁzÀ°è eÁjUÉÆ½ À̧ÄªÀ 
zÀAqÀ 

6 PÀ£ÁðlPÀ «zÀÄåZÀÒQÛ ¤AiÀÄAvÀæt 
DAiÉÆÃUÁzÀ ¤§AzsÀ£ÉUÀ¼ÀÄ-
2004(PÉÆÃjPÉ ªÉÄÃgÉUÉ «zÀÄåvï 
À̧gÀ§gÁdÄ ªÀiÁqÀÄªÁUÀ 

UÀÄwÛUÉzÁgÀgÀ PÀvÀðªÀåUÀ¼ÀÄ) 

PÉÆÃjPÉ ªÉÄÃgÉUÉ «zÀÄåvï À̧gÀ§gÁdÄ ªÀiÁqÀÄªÁUÀ 
UÀÄwÛUÉzÁgÀgÀ PÀvÀðªÀåUÀ¼ÀÄ 

7 PÀ£ÁðlPÀ «zÀÄåZÀÒQÛ ¤AiÀÄAvÀæt 
DAiÉÆÃUÁzÀ ¤§AzsÀ£ÉUÀ¼ÀÄ-
2004(«zÀÄåvï À̧gÀ§gÁdÄ 
ªÉZÀÑzÀ ªÀ̧ ÀÆ°) 

«zÀÄåvï À̧gÀ§gÁdÄ ªÉZÀÑzÀ ªÀ̧ ÀÆ° PÀæªÀÄUÀ¼ÀÄ 



8 PÀ£ÁðlPÀ «zÀÄåZÀÒQÛ ¤AiÀÄAvÀæt 
DAiÉÆÃUÁzÀ ¤§AzsÀ£ÉUÀ¼ÀÄ-
(«zÀÄåZÀÒQÛ À̧gÀ§gÁdÄ ¸ÀAPÉÃvÀ) 

«zÀÄåvï À̧gÀ§gÁdÄ ªÉZÀÑzÀ ªÀ̧ ÀÆ°, ©°èAUï ªÀUÀð À̧Æa, 
 «zÀÄåZÀÒQÛ ªÀiÁUÀðUÀ¼ÀÄ, «ÄÃlgÀÄUÀ¼ÀÄ, §¼ÀPÉzÁgÀgÀ ªÁå¦ÛUÉ 
UÀÄwÛUÉzÁgÀgÀ ¥ÀæªÉÃ±À, «zÀÄåZÀÒQÛ À̧A¥ÀPÀð PÀrvÀ, ªÀÄgÀÄ 
¸ÀA¥ÀPÀð ©°èAUï ªÁådåUÀ¼ÀÄ. 
 

 

9 

PÀ£ÁðlPÀ «zÀÄåZÀÒQÛ ¤AiÀÄAvÀæt 
DAiÉÆÃUÁzÀ ¤§AzsÀ£ÉUÀ¼ÀÄ-
2005( s̈ÀzÀævÀ oÉÃªÀtÂ ªÉÄÃ É̄ 
§rØ) 

¨sÀzÀævÀ oÉÃªÀtÂUÉ ¤ÃqÀ̈ ÉÃPÁUÀÄªÀ §rØ 

 

 

 

10 

PÀ£ÁðlPÀ «zÀÄåZÀÒQÛ ¤AiÀÄAvÀæt 
DAiÉÆÃUÁzÀ ¤§AzsÀ£ÉUÀ¼ÀÄ-
2005(ªÉÄÃ®ä£À« ¥ÁægÀA¨sÀPÉÌ 
ªÀÄ£À« ¸À°èPÉ) 

ªÉÄÃ®ä£À« À̧°ȩ̀ À®Ä C£ÀÄ¸Àj À̧̈ ÉÃPÁzÀ PÀæªÀÄUÀ¼ÀÄ 

 

11 À̧ÄgÀPÀëvÁ PÉÊ ¦Ãr «vÀgÀuÁ ªÀåªÀ̧ ÉÜAiÀÄ°è C£ÀÄ¸Àj À̧̈ ÉÃPÁzÀ À̧ÄgÀPÀëvÁ PÀæªÀÄ 

12 «vÀgÀuÁ eÁ®ªÀ£ÀÄß ¤ªÀð» À̧ÄªÀ 
PÉÊ¦r 

«vÀgÀuÁ eÁ® G¥ÀPÀgÀtUÀ¼À ¤ªÀðºÀuÁ PÁAiÀÄð À̧Æa 

 

EvÀgÉ ¤§AzsÀ£ÉUÀ¼ÀÄ 

1 PÉ. E. © £ËPÀgÀgÀ ¤§AzsÀ£ÉUÀ¼ÀÄ £ËPÀgÀgÀ Ȩ́ÃªÁ ¤§AzsÀ£ÉUÀ¼ÀÄ 
2 £ÀqÀvÉ ¤§AzsÀ£ÉUÀ¼ÀÄ £ËPÀgÀgÀ/C¢üPÁjUÀ¼À £ÀqÀvÉAiÀÄ 

¤AiÀÄªÀÄªÀ½UÀ¼ÀÄ 
3 ² À̧ÄÛ PÀæªÀÄ ªÀÄvÀÄÛ ªÉÄÃ®ä£À« ¤§AzsÀ£ÉUÀ¼ÀÄ PÀvÀðªÀå É̄ÆÃ¥ÀPÉÌ C£ÀÄ À̧j¸ÀÄªÀ 

² À̧ÄÛ PÀæªÀÄUÀ¼ÀÄ ºÁUÀÆ zÀAqÀzÀ 
«ªÀgÀUÀ¼ÀÄ 

4 É̄PÀÌ ¸ÀA¥ÀÄl 1,2,3 ªÀÄvÀÄÛ ¥Àj±ÉÆÃzsÀ£Á PÉÊ¦r É̄QÌÃPÀj À̧ÄªÀ ªÀiÁUÀð À̧ÆaUÀ¼ÀÄ, 
¥Àj±ÉÆÃzsÀ£Á PÀæªÀÄUÀ¼ÀÄ 

 

 

 

 



zÁR¯ÁwUÀ¼ÀÄ 

1 UÁæºÀPÀgÀ É̄qÀÓgï ¥ÀÄ À̧ÛPÀUÀ¼ÀÄ UÁæºÀPÀgÀ «zÀÄåvï À̧A¥ÀPÀðzÀ 
À̧A¥ÀÆtð ªÀiÁ»w 

2 £ÀUÀzÀÄ ¥ÀÄ À̧ÛPÀUÀ¼ÀÄ ¢£ÀªÁ» £ÀUÀzÀÄ ªÀ»ªÁn£À 
«ªÀgÀUÀ¼ÀÄ 

3 É̄PÀÌ ±ÁSÉUÉ À̧A§A¢ü¹zÀ ¥ÀÄ À̧ÛPÀUÀ¼ÀÄ PÀA¥À¤AiÀÄ ªÀ»ªÀn£À zÉÊ£ÀA¢£À 
«ªÀgÀUÀ¼ÀÄ,ªÀiÁ¹PÀ PÉÆæÃrüPÀgÀt, 
mÁæªÀ̄ ï ¨Áå É̄£Àì, «zÀÄåZÀÒQÛ 
RjÃ¢ zÀ̧ ÁÛªÉÃdÄUÀ¼ÀÄ, ©®Äè 
¥ÁªÀw À̧ÄªÀ zÁR¯ÁwUÀ¼ÀÄ, 
¸ÁªÀiÁUÀæ RjÃzÀ 
zÀ̧ ÁÛªÉÄÃdÄUÀ¼ÀÄ. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5. Rules Regulations, instructions, 

manuals and records held or used by 

employees for discharging functions. 

 
The Rules Regulations are framed by KERC, to be followed by all ESCOMs in 

discharging of duties in respect of Distribution/Sale of power. 

Sl.No. Particulars Contents 

1 Electricity supply and 

Distribution Code 

Contains conditions of supply of power 

supply by Licenses, charges/fee for 

different services 

2 Tariff book Contains rate schedule for different 

category of consumers and conditions of 

tariff. 

3 KERC(Consumer Grievance 

Redressal Forum and 

Ombudsman) Regulations, 

2004 

Contains the procedure of redressal of 

grievances falling within the purview of Sec 

126,135 to 139 and accident in the 

distribution, supply or use of electricity as 

provided under sec 161 to ES Act, 2003 

4 KERC(consumer 

complaints handling 

procedure) Regulations 

2004. 

Contains the procedure for loading 

consumer complaints with respect to 

interruptions/failure of power supply, 

voltage variations, Load shedding, Metering 

complaints, Disconnection and 

reconnection complaints, Additional load 

and any other complaints covered in 

Annexure – 1 to these Regulations. 

5 KERC (Licensees standards 

of performance) 

Regulations, 2004 

Contains standards of performance for 

certain functions/duties of licensees and 

penalty for non-performance. 



6 KERC (Duty of the licensee 

to supply Electricity on 

request) Regulations, 

2004 

Contains provisions for recovery of 

electricity on request and consequences on 

default. 

7 KERC (Recovery of 

expenditure and for 

supply of Electricity) 

Regulations, 2004. 

Contains provisions for recovery of 

expenditure towards arranging power 

supply 

8 KERC (Electricity Supply 

Code), 2004 

Contains provisions for recovery of charges 

for supply, billing procedures, Disputes in 

the bills, action for tampering, distress or 

damage to electrical plant, electric lines of 

meter, entry of licensee to consumer 

premises, Disconnection and re-connection 

9 KERC (Interest on Security 

Deposite) Regulations, 

2005 

Contains provisions payment of interest on 

security deposit. 

10 KERC (Procedure for filing 

appeal before the 

appellate authority) 

Regulation, 2005 

Contains provisions for filling appeals and 

relevant procedure. 

11 Safety Manual This is prepared by BESCOM containing 

standard guidelines for safety practices in 

Distribution system 

12 Manual for maintenance 

of Distribution system 

Contains Maintenance schedule for 

Distribution system involving transformers, 

lines, service connections. It also contains 

list tools required and list of consumer 

materials required. 

      

 

 



     Other Regulations used by employees: 

Sl 

No. 

Particulars Contents 

1 KEB Employees 

Regulations 

Contains service conditions of employees 

2 Conduct Regulations Contains provisions regarding omission and 

commissions construed as misconduct 

3 Classification, Disciplinary 

(Control) & Appeals 

Regulations 

Contains provisions regarding disciplinary 

actions against erring employees and nature 

of penalties to be imposed. 

4 Accounts Volume No.1,2,3 

and Audit Manual 

Contains procedures regarding Accounting of 

Transactions, Accounting principles being 

followed, Chart of Account Heads, Audit 

procedures 

     RECORDS KEPT 

Sl 

No. 

Particulars Contents 

1 Consumers 

ledger 

Accounts 

Contains particulars of name of the registered consumers 

consumption bills raised, payment received, outstanding 

balance. Other information like sanctioned load meter 

constant, details deposit held etc in case of temporary 

installation above 40 HP and HT installations 

2 Cash book Contains Daily Account of payments received, remittances to 

banks and related matters. 

3 Records 

relating to 

Accounts 

Details of transactions of the Company, their classification 

are classified, recorded and analyzed and consolidated on 

monthly basis in the form of trial balance. A no. of schedules 

are prescribed to record and exercise control over the 

balances depicted in Accounts. Eg. Power purchase 

schedule/Register, etc., registers as per the accounting 

procedures are maintained. For passing the supply bills 

inclusive of power purchase materials bills booking register 

is maintained to record the movement and disposal of bills. 



 

 

 

 

 

 

 

 

 

 


