
41 (b) (iv)   À̧A Ȩ́ÜAiÀÄ PÁAiÀÄðUÀ¼ÀÄ ¤ªÀðºÀuÉUÉ ¤gÀÆ¦¹gÀÄªÀ À̧ÆvÀæUÀ¼ÀÄ: 

 

«vÀgÀuÁ PÁAiÀÄð ¤ªÀðºÀuÉUÉ ¸ÀÆvÀæUÀ¼À£ÀÄß PÀ£ÁðlPÀ «zÀÄåZÀÒQÛ ¤AiÀÄAvÀæt DAiÉÆÃUÀªÀÅ 
(UÀÄwÛUÉzÁgÀgÀ PÁAiÀÄð PÀëªÀÄvÉAiÀÄ ªÀiÁ£ÀPÀUÀ¼ÀÄ) ¤§AzsÀ£ÉUÀ¼ÀÄ-2004 gÀ°è w½¸À̄ ÁVzÉ. CAvÀºÀ 
ªÀiÁ£ÀzÀAqÀUÀ¼À ®PÀëtUÀ¼ÀÄ PÉ¼ÀPÀAqÀAwªÉ, 

C. ¤zÀðµÀ×¥Àr¹zÀ PÁAiÀÄðPÀëªÀÄvÉAiÀÄ ªÀiÁ£ÀzÀAqÀUÀ¼ÀÄ PÀ¤µÀ× ¥ÀæªÀiÁtÂPÀªÁVgÀÄvÀÛzÉ, ¸ÉÃªÉAiÀÄ UÀÄtªÀÄlÖ   
   ¤gÀAvÀgÀvÉ ªÀÄvÀÄÛ  «±Áé¸ÁºÀðvÉUÉ ¸ÀA§A¢ü¹zÀAvÉ ¸ÉÃªÉ ¥ÀgÀªÁ£ÀVÃzÁgÀgÀÄ vÀ£Àß PÀlÄÖ¥ÁqÀÄUÀ¼À  
   «¸Àdð£ÉAiÀÄ°è ¸Á¢ü¸À̈ ÉÃPÀÄ. 
 
D. ªÉÃ¼Á¥ÀnÖ-1 gÀ°è  ¥ÀgÀªÁ£ÀVÃzÁgÀgÀÄ UÁæºÀPÀjUÉ ¤¢ðµÀ×¥Àr¸À¯ÁzÀ ªÀiÁ£ÀzÀAqÀUÀ¼À£ÀÄß MzÀV¸À®Ä  
   «¥sÀ̄ ÁªÁzÀ°è UÁæºÀPÀjUÉ ¥ÁªÀw¸À®Ä dªÁ¨ÁÝgÀgÁUÀÄªÀ ªÉÆvÀÛªÀ£ÀÄß ¸ÀÆa¸À¯ÁVzÉ. 
 
E. ¤ÃgÁªÀj ¥ÀA¥ÀÄ ¸ÉlÄÖUÀ½UÉ «zÀÄåvï ¸ÀA¥ÀPÀð PÀ°à¸À®Ä ¸ÀPÁðgÀ ¤UÀ¢ü¥Àr¹gÀÄªÀ ªÁ¶ðPÀ        
   UÀÄjAiÀÄÄ ªÀiÁ£ÀzÀAqÀªÁVgÀÄvÀÛzÉ, ¥ÀgÀªÁ£ÀVzÁgÀgÀÄ CfðzÁgÀjUÉ «zÀÄåvï ¸ÀA¥ÀPÀð ¤ÃqÀÄªÀ  
   PÀÄjvÁV ªÀÄÄAavÀªÁV ªÀiÁ»w MzÀV¸À̈ ÉÃPÁVgÀÄvÀÛzÉ. 
 
F. ªÉÃ¼Á¥ÀlÖ-2 gÀ°è MmÁÖgÉ ªÀiÁ£ÀzÀAqÀUÀ¼À ªÀiÁ£ÀPÀUÀ¼À ªÀiÁ»w EgÀÄvÀÛzÉ. 

 

 

 

 

 

 

 

 

 

 

 



4. The norms set for the discharge of functions 

 

The norms set for the discharge of function: 

  Norms for discharge of functions have been prescribed by KERC vide KERC 

(Licensees Standards of performance) Regulations, 2004. The norms are named as 

standards are as follows: 

a. The standards of performance specified shall be the minimum standard of 

service with reference to quality, continuity and reliability of service that a  

licensee shall achieve in the discharge of his obligations. 

b. Standard of performance specified in schedule I relates to standard of  

         performance for which consumers are liable for payment of an amount in    

         the Standards of performance. 

c. In case of applications requiring supply under low tension agriculture  

         category(IP sets) such obligation on the part of the licensee shall be   

         Limited to  the number of connections that can be covered within the target  

         Fixed for the year for release of agricultural connections. The licensee shall    

         inform the applicants in writing the period within which the power supply will  

         be provided within one month from the date of fixation of target by the  

         Government OR within one month from the date of registration of  

         application, whichever is later. If the applicant’s case cannot be covered in  

         the programme of release of IP set connections fixed for the year, the same  

         shall be intimated to the applicant. 

d. Schedule II relates to overall standard of performance, which indicates the  

         level of performance the Licensee shall achieve. 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 


