
4(1)(b)(iii) ªÉÄÃ°éZÁgÀuÉ ªÀÄvÀÄÛ ºÉÆuÉUÁjPÉAiÀÄ ªÀiÁUÀðUÀ¼ÀÄ ¸ÉÃjzÀAvÉ wÃªÀiÁð£À 

vÉUÉzÀÄPÉÆ¼ÀÄîªÀ ¥ÀæQæAiÉÄAiÀÄ°è C£ÀÄ¸Àj¸À¨ÉÃPÁzÀ PÁAiÀÄð «zsÁ£ÀUÀ¼ÀÄ 

1. £ÀÆvÀ£À «zÀÄåvï ¸ÁÜªÀgÀUÀ½UÉ ¸ÀA¥ÀPÀð PÀ®à¸ÀÄªÀÅzÀÄ. 

• «zÀÄåvï ¸ÀA¥ÀPÀð PÉÆÃgÀÄªÀ CfðzÁgÀgÀÄ C£ï�ÉÊ£ï ªÀÄÄSÁAvÀgÀ ¸ÀA§A¢üvÀ 
±ÁSÁ¢üPÁjUÀ¼À PÀbÉÃjUÉ Cfð¸À°ȩ̀ ÀÄªÀÅzÀÄ. 

• ¸ÀA¥ÀPÀð PÉÆÃjgÀÄªÀ ¸ÁÜªÀgÀzÀ ¥Àj²Ã®£ÉAiÀÄ£ÀÄß ±ÁSÁ¢üÃPÁjUÀ¼ÀÄ/¸ÀºÁAiÀÄPÀ PÁAiÀÄð 
¤ªÁðºÀPÀ EAfÃ¤AiÀÄgÀÄgÀªÀgÀÄ £ÀqÉ¸ÀÄvÁÛgÉ. 

• «zÀÄåvï ¸ÀA¥ÀPÀðPÉÌ C£ÀÄªÉÆÃzÀ£ÉAiÀÄ£ÀÄß vÀªÀÄä C¢üPÁgÀ ªÁå¦ÛAiÀÄ°è ¸ÀºÁAiÀÄPÀ PÁAiÀÄð 
¤ªÁðºÀPÀ / PÁAiÀÄð ¤ªÁðºÀPÀ EAfÃ¤AiÀÄgï/ C¢üÃPÀëPÀ EAfÃ¤AiÀÄgï/ ªÀÄÄRå 
EAfÃ¤AiÀÄgï ¤ÃqÀÄvÁÛgÉ. 

• «vÀgÀuÁ ªÀiÁUÀðzÀ «¸ÀÛgÀuÉ/ ¸ÀÄzsÁgÀuÉAiÀÄ£ÀÄß CªÀ±ÀåPÀ«zÀÝ°è ¤UÀªÀÄzÀ ¤AiÀÄªÀÄUÀ£ÀÄ¸ÁgÀ 
¸ÀºÁAiÀÄPÀ PÁAiÀÄð ¤ªÁðºÀPÀ EAfÃ¤AiÀÄgï/ ±ÁSÁ¢üPÁjUÀ¼ÀÄ PÉÊUÉÆ¼ÀÄîvÁÛgÉ. 

• ¤UÀªÀÄzÀ ¤AiÀÄªÀÄUÀ¼ÀAvÉ PÁªÀÄUÁj ¥ÀÆtðUÉÆAqÀ £ÀAvÀgÀ, CªÀ±ÀåPÀ C£ÀÄªÉÆÃzÀ£ÉUÀ¼À 
£ÀAvÀgÀ ¸ÁÜªÀgÀPÉÌ «zÀÄåvï ¸ÀA¥ÀPÀðªÀ£ÀÄß ±ÁSÁ¢üPÁjUÀ¼ÀÄ/ ¸ÀºÁAiÀÄPÀ PÁAiÀÄð ¤ªÁðºÀPÀ 
EAfÃ¤AiÀÄgïUÀ¼ÀÄ PÀ®à¸ÀÄvÁÛgÉ. 
 

2. UÁæºÀPÀgÀ zÀÆgÀÄUÀ¼À ¥ÀjºÁgÀ: 

• ±ÁSÁPÀbÉÃjUÀ¼À°è/ ¸ÉÃªÁ PÉÃAzÀæUÀ¼À°è zÁR�ÁUÀÄªÀ UÁæºÀPÀgÀ zÀÆgÀÄUÀ¼À£ÀÄß 
¥ÀjºÀj¸À�ÁUÀÄªÀÅzÀÄ. 

• UÁæºÀPÀgÀ ¸ÉÃªÉUÀ¼À£ÀÄß GvÀÛªÀÄ¥Àr¸ÀÄªÀ ¸À®ÄªÁV ZÁ.«.¸À.¤.¤ ±ÀÄ®Ì gÀ»vÀ ¸ÀºÁAiÀÄªÁtÂ 
¸ÀASÉå : 1912 ¢£ÀzÀ 24 UÀAmÉAiÀÄÆ ®¨sÀå«gÀÄvÀÛzÉ. 

• UÁæºÀPÀgÀ «zÀÄåvï CqÀZÀuÉ, ©®Äè, ¥ÁªÀwUÀ¼À  «ªÀgÀuÉ EvÀgÉ PÀÄAzÀÄPÉÆgÀvÉ ¤ªÀðºÀuÉUÁV 
¸ÀºÁAiÀÄªÁtÂ ¸ÀASÉå : 1912UÉ ¸ÀA¥ÀQð¸À®Ä «£ÀAw¸À�ÁVzÉ. 

• J®è zÀÆgÀÄUÀ¼À£ÀÄß zÀÆgÀªÁtÂ ¸ÀASÉå 1912 ªÀÄÄSÁAvÀgÀ PÉÃA¢æÃAiÀÄ UÁæºÀPÀgÀ ¸ÉÃªÁ 
PÉÃAzÀæzÀ zÁR�ÁwAiÀÄ ¸ÀASÉåAiÀÄ£ÀÄß zÁR°¸À�ÁUÀÄwÛzÀÄÝ PÀÆqÀ�ÉÃ 
zÀÆgÀÄzÁgÀjUÉ/UÁæºÀPÀjUÉ ¤ªÁðºÀPÀgÀÄ J¸ïJªÀiïJ¸ï ªÀÄvÀÄÛ zÀÆgÀªÁtÂ ªÀÄÄSÁAvÀgÀ 
w½¸ÀÄvÁÛgÉ. 

• £ÀAvÀgÀ ¸ÀzÀj zÀÆgÀ£ÀÄß zÀÆgÀªÁtÂ ªÀÄvÀÄÛ J¸ïJªÀiïJ¸ï ªÀÄÄSÁAvÀgÀ ¸ÀA§A¢ü¹zÀ 
C¢üPÁjUÀ½UÉ PÀ¼ÀÄ»¹ vÉÆAzÀgÉ/zÀÆgÀ£ÀÄß ¤ªÁj¸À®Ä ¸ÀÆa¸À�ÁUÀÄvÀÛzÉ ¸ÀA§A¢ü¹zÀ 
¸ÀÜ½ÃAiÀÄ C¢üPÁjUÀ¼ÀÄ zÀÆgÀÄzÁgÀgÀ ªÀÄ£É/¸ÁÜªÀgÀPÉÌ ºÉÆÃV vÉÆAzÀgÉ/zÀÆgÀ£ÀÄß ¤ªÁj¹ 
PÉÃA¢æÃAiÀÄ UÁæºÀPÀgÀ ¸ÉÃªÁ PÉÃAzÀæPÉÌ ªÀgÀ¢AiÀÄ£ÀÄß ¤ÃqÀÄvÁÛgÉ. 

• vÀzÀ£ÀAvÀgÀ zÀÆgÀÄzÁgÀgÀ zÀÆgÀªÁtÂ ¸ÉÃªÁ PÉÃAzÀæ¢AzÀ vÉÆAzÀgÉ ¤ªÁgÀuÉAiÀiÁzÀ §UÉÎ 
«ZÁj¹ SÁwæ¥Àr¹PÉÆAqÀÄ zÀÆgÀ£ÀÄß ªÀÄÄPÁÛAiÀÄUÉÆ½¸ÀÄvÀÛzÉ. 

• F vÀgÀºÀzÀ zÀÆgÀ£ÀÄß ¤ªÁj¹zÀ zÁR�ÁwUÀ¼À£ÀÄß ¢£ÀA¥Àæw zÀÆgÀÄ ¸ÀASÉåUÀ¼À ¸À»vÀ 
ºÁUÀÆ zÀÆj£À «zsÀªÀ£ÀÄß PÀÆqÀ vÀAiÀiÁj¸À�ÁUÀÄwÛzÉ. MAzÀÄ ªÉÃ¼É AiÀiÁªÀÅzÁzÀgÀÄ zÀÆgÀ£ÀÄß 
¸Àj¥Àr¸À®Ä «¼ÀA s̈ÀªÁzÀ°è PÁgÀtUÀ¼À£ÀÄß UÁæºÀPÀjUÉ w½¸À�ÁwÛzÉ. 
 

 

 



3. ©°èAUï ªÀÄvÀÄÛ �ÉPÀÌ¥ÀvÀæ ¤ªÀðºÀuÉ. 
 

• ¸ÀºÁAiÀÄPÀ PÁAiÀÄð ¤ªÁðºÀPÀ EAfÃ¤AiÀÄgÀªÀgÀÄ G¥À« s̈ÁUÀzÀ ªÀÄÄRå¸ÀÜgÀÄgÀÄ. 

• ±ÁSÁ¢üÃPÁjUÀ¼ÀÄ ±ÁSÉAiÀÄ ªÀÄÄRå¸ÀÜgÀÄ. 

• ±ÁSÉAiÀÄ ªÀiÁ¥ÀPÀ NzÀÄUÀgÀÄ ªÀiÁºÉªÁgÀÄ «ÄÃlgï jÃrAUï £ÀqÉ¹ UÁæºÀPÀjUÉ ©®ÄèUÀ¼À£ÀÄß 
¤ÃqÀÄvÁÛgÉ. 

• ªÀiÁ¥ÀPÀ NzÀÄUÀgÀÄ ¤ÃrgÀÄªÀ ©®ÄèUÀ¼À£ÀÄß �ÉPÀÌ¥ÀvÀæ ±ÁSÉAiÀÄ°è ¥Àj²Ã°¸À�ÁUÀÄvÀÛzÉ. 

• ¸ÀA§A¢ü¹zÀ G¥À«¨sÁUÀ/±ÁSÉAiÀÄ �ÉPÁÌ¢üPÁjUÀ¼ÀÄ/»jAiÀÄ ¸ÀºÁAiÀÄPÀgÀÄ gÉªÉ£ÀÄå ©°èAUï 
ºÁUÀÆ ¸ÀAUÀæºÀuÉAiÀÄ ªÉÄÃ°éZÁgÀuÉ £ÀqÉ¸ÀÄvÁÛgÉ. 
 

4. «vÁgÀuÁ ªÀiÁUÀðzÀ «¸ÀÛgÀuÉ/ ¸ÀÄzsÁgÀuÉAiÀÄ C£ÀÄªÉÆÃzÀ£É; 
 

• PÁªÀÄUÁjAiÀÄ CAzÁdÄ ¥ÀnÖAiÀÄ£ÀÄß QjAiÀÄ EAf¤AiÀÄgï/ ±ÁSÁ¢üPÁj/ ¸ÀºÁAiÀÄPÀ 
PÁAiÀÄð¤ªÀðºÀPÀ EAf¤AiÀÄgïgÀªÀgÀÄ vÀAiÀiÁj¸ÀÄvÁÛgÉ. 

• ¸ÀA§A¢ü¹zÀ ¸ÀºÁAiÀÄPÀ PÁAiÀÄð ¤ªÁðºÀPÀ EAfÃ¤AiÀÄgï/ PÁAiÀÄð ¤ªÁðºÀPÀ 
EAfÃ¤AiÀÄgï/ C¢üÃPÀëPÀ EAf¤AiÀÄgï/ ªÀÄÄRå EAf¤AiÀÄgï vÀªÀÄä C¢üPÁgÀzÀ D¢üðPÀ PÉÊ 
¦rAiÀÄ «ÄwUÉÆ¼À¥ÀlÄÖ C£ÀÄªÉÆÃzÀ£É/ PÁAiÀÄðzÉÃ±À ¤ÃrvÁÛgÉ. 

• ¤UÀªÀÄzÀ ¤AiÀÄªÀiÁ£ÀÄ¸ÁgÀ PÁAiÀÄðUÀ¼À£ÀÄß E�ÁSÉªÀw¬ÄAzÀ/ UÀÄwÛUÉzÁgÀgÀ ªÀÄÆ®PÀ 
¸ÀéAiÀÄA ¤ªÀðºÀuÉ/ oÉÃªÀtÂ ¥ÁªÀw ªÀÄÆ®PÀ PÁAiÀÄðUÀvÀUÉÆ°¸À�ÁVvÀÛzÉ. 

• ¸ÀA§A¢ü¹zÀ ±ÁSÁ¢üÃPÁjUÀ¼ÀÄ/ ¸ÀºÁAiÀÄPÀ PÁAiÀÄð ¤ªÁðºÀPÀ EAfÃ¤AiÀÄgï 
PÁªÀÄUÁjAiÀÄ ªÉÄÃ®éZÁgÀuÉ £ÀqÉ¸ÀÄvÁÛgÉ. 

• PÁªÀÄUÁjUÉ CªÀ±ÀåPÀ §eÉmï/ ¤¢üAiÀÄ£ÀÄß ¤UÀªÀÄ PÀbÉÃj¬ÄAzÀ DqÀ½vÁvÀäPÀ 
C£ÀÄªÉÆÃzÀ£ÉAiÀÄ £ÀAvÀgÀ MzÀV¸À�ÁUÀÄvÀÛzÉ. 
 

5. «ªÁ¢vÀ ©®ÄèUÀ¼À ªÀÄ£À«UÀ¼ÀÄ; 

• ¤AiÀÄ«ÄvÀ ©®ÄèUÀ¼À §UÉÎ ¹éÃPÀj¹zÀ ªÀÄ£À«UÀ¼À£ÀÄß ¸ÀÜ½ÃAiÀÄ ©°èAUï «¨sÁUÀUÀ½UÉ 
§UÉºÀj¸À�ÁUÀÄvÀÛzÉ. 

• ¥ÀjµÀÌj¸À�ÁzÀ/ ¥ÀÆgÀPÀ/ zÀÄgÀÄ¥ÀAiÉÆÃUÀ¥Àr¹PÉÆ¼Àî�ÁzÀ/ C£À¢üPÀÈvÀ ¸ÀA¥ÀPÀðPÉÌ 
¸ÀAs§A¢ü¹zÀ ©®ÄèUÀ¼À ªÀÄ£À«UÀ¼À£ÀÄß ¸ÀA§A¢ü¹zÀ PÁAiÀÄð ¤ªÀðºÀPÀ EAf¤AiÀÄgï/ C¢üÃPÀëPÀ 
EAf¤AiÀÄgï/ ªÀÄÄRå EAf¤AiÀÄgÀÄUÀ¼À PÀbÉÃjUÀ¼À°è CªÀgÀªÀgÀ DyðPÀ PÉÊ¦rAiÀÄ 
«ÄwUÉÆ¼À¥ÀlÄÖ §UÉºÀj¸À�ÁUÀÄvÁÛzÉ. 
 

6. ¸ÁªÀÄVæUÀ¼À RjÃ¢: 

• vÀªÀÄä DyðPÀ «ÄwAiÉÆ¼ÀUÉ ¸ÀºÁAiÀÄPÀ PÁAiÀÄð ¤ªÁðºÀPÀ EAfÃ¤AiÀÄgÀªÀgÀÄ ¸ÁªÀÄVæUÀ¼À£ÀÄß 
¤UÀªÀÄzÀ ¤AiÀÄªÀi£ÀÄ¸ÁgÀ RjÃ¢ PÉÊUÉÆ¼ÀÄîvÁÛgÉ G½zÀAvÉ ªÀÄ£À«AiÀÄ£ÀÄß PÁAiÀÄð ¤ªÁðºÀPÀ 
EAfÃ¤AiÀÄgÀªÀgÀ PÀbÉÃjUÉ PÀ¼ÀÄ»¸ÀÄvÁÛgÉ. 

• PÁAiÀÄð ¤ªÁðºÀPÀ EAfÃ¤AiÀÄgÀªÀgÀÄ vÀªÀÄä C¢üPÁgÀ/ DyðPÀ ªÁå¦ÛUÉ §gÀÄªÀ ¸ÁªÀÄVæAiÀÄ£ÀÄß 
RjÃ¢¹ PÀ¼ÀÄ»¸ÀÄvÁÛgÉ. 



• C¢üÃPÀëPÀ EAf¤AiÀÄgÀæªÀgÀÄ vÀªÀÄä C¢üPÁgÀ/ DyðPÀ ªÁå¦ÛUÉ §gÀÄªÀ ¸ÁªÀÄVæAiÀÄ£ÀÄß RjÃ¢¹ 
G½zÀAvÉ ªÀÄ£À«AiÀÄ£ÀÄß C¢üPÀëPÀ EAf¤AiÀÄgïgÀªÀgÀ PÀbÉÃjUÉ PÀ¼ÀÄ»¸ÀÄvÁÛgÉ. 

• ªÀÄÄRå EAf¤AiÀÄgÀgÀªÀgÀÄ vÀªÀÄä C¢üPÁgÀ/ DyðPÀ ªÁå¦ÛUÉ §gÀÄªÀ ¸ÁªÀÄVæAiÀÄ£ÀÄß RjÃ¢¹ 
G½zÀAvÉ  
ªÀÄ£À«AiÀÄ£ÀÄß ¤UÀªÀÄPÀbÉÃjUÉ PÀ¼ÀÄ»¸ÀÄvÁÛgÉ. 

• ¥ÀæzsÁ£À ªÀåªÀ¸ÁÜ¥ÀPÀgÀÄ (RjÃ¢) EgÀÄªÀ ¤UÀªÀÄzÀ ¤AiÀÄªÀÄUÀ½UÀ¼À¥ÀlÄÖ ¸ÁªÀÄVæUÀ¼À RjÃzÀUÉ 
PÀæªÀÄ PÉÊUÉÆ¼ÀÄîvÁÛgÉ. 

• GUÁætzÀ §eÉmï C£ÀÄß ¥ÀæzsÁ£À ªÀåªÀ¸ÁÜ¥ÀPÀgÀÄ (RjÃ¢) vÉæöÊªÀiÁ¹PÀ/ ªÁ¹ðPÀªÁV 
¹zÀÝ¥Àr¸ÀÄvÁÛgÉ. 

 

7. §AqÀªÁ¼À PÁªÀÄUÁjUÀ¼À AiÉÆÃd£ÉUÉ C£ÀÄªÉÆÃzÀ£É; 
 

•  ªÀåªÀ¸ÁÜ¥ÀPÀ ¤zÉÃð±ÀPÀgÀÄ/ ¤zÉÃð±ÀPÀgÀÄ ªÀÄAqÀ½AiÀÄ C£ÀÄªÉÆÃzÀ£ÉAiÀÄ£ÀÄß ¥ÀæzsÁ£À ªÀåªÀ¸ÁÜ¥ÀPÀgÀÄ 
(RjÃ¢) gÀªÀgÀÄ ¸ÀA§A¢ü¹zÀ PÀbÉÃjUÀ½UÉ AiÉÆÃd£ÉUÀ¼À C£ÀÄªÉÆÃzÀ£ÉAiÀÄ£ÀÄß gÀªÁ¤¸ÀÄvÁÛgÉ. 
 

8. ¹§âA¢AiÀÄ ªÀUÁðªÀuÉ/¥ÀzÉÆÃ£Àßw; 
 

• ¹ ªÀÄvÀÄÛ r UÀÄA¦£À £ËPÀgÀgÀ ªÀUÁðªÀuÉ/¥ÀzÉÆÃ£ÀßwAiÀÄÄ PÁAiÀÄð ¤ªÁðºÀPÀ 
EAf¤AiÀÄgï(«), PÁAiÀÄð ªÀÄvÀÄÛ ¥Á®£É «¨sÁUÀ gÀªÀgÀ ªÁå¦ÛUÉ §gÀÄvÀÛzÉ. 

• ªÀÈvÀzÀ ¹ ªÀÄvÀÄÛ r UÀÄA¦£À £ËPÀgÀgÀ ªÀUÁðªÀuÉ C¢üÃPÀëPÀ EAf¤AiÀÄgï(«), PÁAiÀÄð ªÀÄvÀÄÛ 
¥Á®£Á ªÀÈvÀ gÀªÀgÀ ªÁå¦ÛUÉ §gÀÄvÀÛzÉ. 

• ªÀ®AiÀÄzÀ ©, ¹, ªÀÄvÀÄÛ r UÀÄA¦£À £ËPÀgÀgÀ ªÀUÁðªÀuÉ ªÀÄÄRå EAf¤AiÀÄgï, ªÀ®AiÀÄ gÀªÀgÀ 
ªÁå¦ÛUÉ §gÀÄvÀÛzÉ. 

• ¤UÀªÀÄzÀ ªÀåªÀ¸ÁÜ¥ÀPÀ ¤zÉÃð±ÀPÀgÀÄ J�Áè UÀÄA¦£À C¢üPÁj/£ËPÀgÀgÀ£ÀÄß ªÀUÁð¬Ä¸ÀÄªÀ 
C¢üPÁgÀ ºÉÆA¢gÀÄvÁÛgÉ. 

 

 

 

 

 
 
 
 
 
 
 
 

 
 



 
Section 4(1)(b)(iii) of RTI Act 2005 

 

THE PROCEDURE FOLLOWED IN THE DECISION MAKING 

PROCESS, INCLUDING CHANNELS OF SUPERVISION AND 

ACCOUNTABILITY 

 

1) Activity of giving new connections:   
 

• Prospective consumer will submit the application in 

prescribed format at local Section Office (SOs) or through 

Online application. 

• Verification of spot by SOs/Assistant Executive Engineers 

(Ele.)  

• Sanction of power in KVA/KWs/HP by Assistant 

Executive Engineers (Ele.)/ Executive Engineer 

(Ele.)/Superintending Engineers (Ele.)/Chief Engineers 

(Ele.) according to the manual of powers delegated. 

• Execution of line extension/improvement work by Section 

Officers/ Assistant Executive Engineers (Ele.)  

• Servicing the installation by Section Officers/ Assistant 

Executive Engineers (Ele.).  

 

    2) Attending the customer complaints:  

 

• Complaints from consumers received at Section Offices/ 

Service stations are registered and attended.  

• There is a 24/7 Centralized Consumer Complaints 

Division at Corporate Office to receive and respond to the 

Consumer Complaints through 1912 toll-free number. 



• Web based PGRS (Public Grievance Redress system) 

Software is installed. Provision of consumer complaints 

registration through various sources like; helpline, SMS, 

Email, Web, Facebook and Retrieving of consumer history 

is there in the software. 

• A complaint received at customer care center will be 

registered immediately in the software and docket 

numbers are intimated simultaneously to consumers and 

to the concerned sub divisional officer/ section officer or 

local service station automatically via SMS to their mobile 

numbers. Once the complaint is resolved, the status of 

complaint will be updated by concerned sub-divisional 

officer/ section officer/ local service station or customer 

care executive, closing the docket. The consumer can also 

track the status of their complaint through online. 

• The complaints which are not solved as per SoP will be 

escalated to higher officers. 

 

 

3) Billing and Accounting:  

 

• Assistant Executive Engineer (Ele.) is the head of the 

Sub-Division.  

• Section Officer is the head of the Section Office.  

• Meter readers under Section Officers will take meter 

reading at regular intervals and issue the bills.  

• Verification of Electricity bills will be made at Sub 

Divisional/Section Offices.  

• The Revenue billing and Collection activities are 

supervised by an Assistant Accounts Officer/ a Senior 



Assistant of respective Sub-Divisions/Sections.  

 

4) Sanction of new extension/Improvement Works on 
Distribution    Network:  

 

• Estimates for works will be prepared by Junior 

Engineers (Ele.)/Section Officers/Assistant Engineers 

(Ele.).  

• Sanctions are made/Work Orders are issued by 

Assistant Executive Engineers (Ele.)/ Executive Engineer 

(Ele.) / Superintending Engineers (Ele.) /Chief Engineers 

(Ele.) as per manual of delegation of power.  

• Works are executed either by departmental staff or 

through contract. 

•  Respective Section Officers/Assistant Executive 

Engineer (Ele.) will supervise the execution of work.  

• Necessary Budget /Funds are sanctioned/provided by 

the Corporate office, after due administrative approval. 

 

 

5) Appeals on Disputed bills:  

 

• Complaints regarding regular bills are attended at local 

billing sections.  

• Bills related to Revised/Supplemental/Misuse/ 

Unauthorized use of Electricity, depending upon the 

amount demanded are appealed to concerned Executive 

Engineer (Ele.)/Superintending Engineers (Ele.)/Chief 

Engineers (Ele.)/Corporate Office and redressed as per 

powers delegated.  



 

6) Material Purchase:  

 

• Assistant Executive Engineer (Ele.)  will procure  petty  

materials  according  to  the  powers  delegated.  In other 

cases, requisitions are sent to the Executive Engineer 

(Ele.).  

• Executive Engineer (Ele.) will procure certain category of 

materials as listed in manual of Delegation of Powers.  In 

other cases, requisitions are sent to the Superintending 

Engineer (El).  

• Superintending Engineer (El) will procure certain listed 

category of materials as in manual of Delegation of 

Powers. In other cases, requisitions are sent to CEE.  

• Chief Engineer (El) will procure certain listed category of 

materials as in manual of Delegation of Powers. In other 

cases, requisitions are sent to Corporate office.  

• General Manager (Procurement), Corporate Office will 

procure the major materials as per Corporate norms.  

• Store Budget will be prepared and released by General 

Manager (Procurement), quarterly / annually. 

 

 

7) Sanction of Schemes on Major Items of Capital Works:  

 

• Based on the approval accorded by The Managing 

Director/Board of Directors, the GM (Procurement) will 

communicate for the projects/schemes. 

 

 



 

8) Employees Transfer/Promotions:  

 

• Executive Engineers (Ele.), O&M Divisions, are 

authorised to transfer/promote Group C & D Employees 

under their jurisdiction.  

• Superintending Engineers (El), O&M Circles are 

authorized to transfer Group C & D employees under 

their jurisdiction.  

• Chief Engineers are authorized to transfer all B, C and D 

group employees under their jurisdiction.  

• Managing Director has the full Power/authority, in the 

matter of transfer of all groups of employees and 

Officers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 


